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What exactly are the powers of the Labour Department?

* Every state has a branch of the Labour department, which is part of the Ministry of
Human Resources. According to the Employment Act 1955, the Department has
the authority to ensure that employers comply with employment-related statutory
provisions.

* To ensure that employers abide by the Act, the Labour department does the
following:

1) Inspection of workplaces is performed on a regular and random basis.

2) Receives and investigates complaints from both employers and employees
and takes appropriate action as a result.

3) Legal action against employers who do not comply with the Act. Wz

Workplace Inspections

* Inspections of workplaces are carried out regularly and randomly by officers from
the Labor Department. The Department may or may not notify the employer that
they intend to perform an inspection in advance of the inspection.

* Officers that conduct an inspection of a workplace have
the power to inspect or question any person who may
have knowledge of any matter relating to the Employment
Act 1955 in the workplace, including ordinary employees.
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* The inspectors may also make copies of or retain any
documents relating to employment, including contracts of
employment, wage records, and registers required under
the Act. W
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Workplace Inspections

* While the inspector has the authority to interrogate any employee, he cannot
order the employee to stop working unless the employee's life or property is in
imminent danger of being endangered. He also has no authority to order
employees to stop working if doing so would cause a significant disruption in the
employer's business.

* Businesses need to cooperate and collaborate with Labour department inspectors,
who are generally more than happy to assist employers that are unsure of the
actions that must be followed to comply with the Employment Act.
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which must be given to the employer upon request for verification.
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* Inspectors from the Labour Department must carry official identification cards,

What Areas of Employment are likely to be Scrutinised
by Labour Department Inspectors?

1) Contracts of employment of employees who are within the scope of the
Employment Act, to ensure that the terms and conditions of employment, such as
those relating to leave, working hours, and so on, are in compliance with the Act;

of the Act.

3) Whether the Department has received the names and contact information of any
foreign workers who have been hired;

4) Maternity register, which includes information on maternity leave and maternity
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What Areas of Employment are likely to be Scrutinised
by Labour Department Inspectors?
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5) The length of the wage period,

6) The time of wage payment

7) The types of deductions taken from employees' earnings

8) Records of working hours (punch cards or timesheets);

9) Records of overtime; and other records

Malaysian Labour Law and Dispute Resolution System

s it possible to Challenge
Decisions made by Labour Department Officers?

Anyone dissatisfied with a decision issued by a Labour
Officer has the right to file an appeal with the Director-
General of Labour against that decision, provided that the
appeal is filed within 14 days of the officer's issuance of the
decision.

However, this right to appeal does not apply to decisions
issued by the Labour Court.

Malaysian Labour Law and Dispute Resolution System
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or further consultation, please contact:

Chin Chee Seng
Partner

+6012 365 4331
cschin@ccs-co.com

Wong Woei Teng
Audit Partner

+6017 237 8233
woeiteng@ccs-co.com

Jared Low
Assurance Director
+6018 763 4813
jared@ccs-co.com
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